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Abstract

The city of knowledge is one of the created concepts of the new millennium. Although signs
of the concept of the city of knowledge can be traced back to a decade ago, but since the
21st century, cities around the world have moved towards the concept of knowledge-based
development. The purpose of this study is to evaluate and analyze the level of managerial
capabilities and technological capabilities and infrastructure of the knowledge-based city in
Shiraz, which was done using a mixed research method (qualitative and quantitative). The
dimensions and components of the knowledge-based city were first measured through a
qualitative study (content analysis) based on the qualitative characteristics of the research
and then a quantitative study was performed using the IPA technique (importance and
performance). After these studies, the importance of the components identified in the first
stage of the research was determined. Using data analysis, the priority matrix for improving
knowledge-based indicators in Shiraz was also determined. The results also showed that the
most important priority of Shiraz is awareness and increasing the knowledge of citizens with
weight (0.158). On the other hand, decreasing paper services by weight (0.138) and increasing
online services by weight (0.112) were correlated with each other as the second and third
priorities. In addition, during this study, it was found that the educational infrastructure of
Shiraz is in a good condition in terms of knowledge principles.
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